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Presentation Objectives

 Intro to listening. 

 Types of Listening.

 Outcome
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• To Receive, Interpret & React.

• Focus and Attention are mandatory.
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What is Listening ?
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TYPES OF LISTENING
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EMPATHETIC

APPRECIATIVE

COMPREHENSIVE

CRITICAL DISCRIMINATIVE

SELECTIVE



• To understand person's emotions or feelings.

• Active listening.

• Mutual understanding.

• Builds trust and respect.

• Be alert and not distracted.
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1. Empathetic Listening
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My dad lost his job in Dubai. 
My mom is not working. I am 

not sure if I can enroll next 
year. I don’t know what to do. 

I feel so hopeless.

If I hear you correctly, You 
are worried about the 

financial situation of your 
family since this might affect 

your studies.



• To get idea or information.

• Informative listening.

• Try to Comprehend.

• Need of summarise power.
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2. Comprehensive Listening
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We are here to get information and 
to improve our knowledge so we are 

listening carefully.



• Lack of interest level.

• Not advisable.

• Missed out important part.

• Listening to announcements for specific 
information
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3. Selective Listening
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Only listen to 
selected songs

Only listen to 
Sandeep 

Maheshwari



• Critical thinking and judgment.

• To evaluate conversation.

• Reach to particular decision.

• Be attentive and active approach.
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4. Critical Listening
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• To identify the speaker.

• Concentrate on the sound.

• Discriminate familiar and non-familiar 
things.
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5. Discriminative Listening
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I am happy to 
hear that

Wonderful 
presentation!



• Listen for enjoyment.

• To get aesthetic delight.

• Accomplish to fulfilment and goal.
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6. Appreciative Listening
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• Identify speaker’s purpose and tone.

• Utilize digital literacy tools to develop 
listening skills.

• Make inferences and predictions about 
spoken speech.
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OUTCOME
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